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Welcome to IBHRS!

lowa Behavioral Health Reporting System (IBHRS) fulfills what was set in motion by Senate File 2425 (2008) and House File 811
(2009) when the lowa Legislature directed IDPH to align SUD and problem gambling (PG) treatment systems. IBHRS fully integrates
SUD and PG data reporting and includes extensive validation rules to ensure IDPH data standards are met.

The new IBHRS Home Page?! has been created where all information and documentation on IBHRS can be found.

Frequently Asked Questions (FAQs)

FAQs related to IBHRS training, technical assistance and/or system requirements will be managed by the IDPH Project Manager and
FEI Onboarding Coordinator. Questions and Answers will be updated on a regular basis, and captured within the IBHRS FAQ
Subpage. Please submit all IBHRS related questions via email to the SAPG Data Help Desk at SAPGData@idph.iowa.gov.

Webinars and Technical Assistance

To assist with provider and EHR vendor onboarding to IBHRS, 24 webinars have been scheduled between now and the projected go
live in August 2021.

Introduction Webinars (2)

Technical Assistance Webinars (6)

Vendor Specific Breakout Sessions (6)

IBHRS Portal Usage and Data Entry Screen Trainings (8 sessions)

Introduction Webinars

These introductory webinars are designed to provide an overview of the components of IBHRS, the technology being used, the
onboarding process and timeline, and data submission options. All licensed programs and their EHR vendors are encouraged to
attend.

Who Should
Webinar & Description Date & Time Attend? Zoom Link

Introductory/Kickoff January 6,2021 | All SUD/PG licensed Meeting Link:
Introduction to IBHRS and the IBHRS treatment programs IBHRS Kickoff Webinar and
Portal, technology, onboarding plan COMPLETE, and EHR vendors. IBHRS Technology Webinar
and timeline, Q&A RECORDING Meeting ID#: 971 1157 1580

AVAILABLE ON Passcode: 3kXBk!

THE IBHRS WEB

PAGE Phone: 1-301-715-8592

1
https://www.idph.iowa.gov/Account-Login?returnurl=%2fBureau-of-Substance-Abuse%2fSubstance-Use-and-Problem-Gambling-Data-Reporting%2flowa-Behavioral-Health-Reporting-System
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https://www.idph.iowa.gov/Bureau-of-Substance-Abuse/Substance-Use-and-Problem-Gambling-Data-Reporting/Iowa-Behavioral-Health-Reporting-System
https://www.idph.iowa.gov/Bureau-of-Substance-Abuse/Substance-Use-and-Problem-Gambling-Data-Reporting/IBHRS-FAQ
https://www.idph.iowa.gov/Bureau-of-Substance-Abuse/Substance-Use-and-Problem-Gambling-Data-Reporting/IBHRS-FAQ
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09
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Introduction to IBHRS January 13, 2021 | All SUD/PG licensed
treatment programs
Technology COMPLETE, and EHR vendors who
Introduction to the technologies used RECORDING =
by IBHRS and use of those plan on uploading files

AVAILABLE ON to IBHRS.
THE IBHRS WEB
PAGE

technologies.

Meeting ID#: 971 1157 1580
Passcode: 260452

Technical Assistance Webinars

These webinars, held once every two weeks, will be a venue to introduce providers and vendors to IBHRS at a deep and

detailed level.

Webinar Topic Date & Time

January 27, 2021 1:30-3:00 PM (CST)
General Introduction to IBHRS (IBHRS
Onboarding Plan Review)* COMPLETE, RECORDING AVAILABLE ON
THE IBHRS WEB PAGE.

February 10, 2021 1:30-3:00 PM (CST)

Provider Client Data Set COMPLETE, RECORDING AVAILABLE ON
THE IBHRS WEB PAGE.

February 24, 2021 1:30-4:30 PM (CST)
Treatment Episode Data Set:

Part 1 (Treatment Episode)** COMPLETE, RECORDING AVAILABLE ON

THE IBHRS WEB PAGE.

March 10, 2021 1:30-3:00 PM (CST)

Service Event Data Set COMPLETE, RECORDING AVAILABLE ON
THE IBHRS WEB PAGE.

March 24, 2021 1:30-3:00 PM (CST)
Treatment Episode Data Set:

COMPLETE, RECORDING AVAILABLE ON
Part 2 (Performance Outcome Measures) !

THE IBHRS WEB PAGE.

April 7, 2021 1:30-3:00 PM (CST)
IPN H837 Claim Item Submission

COMPLETE, RECORDING AVAILABLE ON
IPN PROVIDERS/EHR Vendors Only

THE IBHRS WEB PAGE.

Zoom Link

Meeting Link:

Recurring IBHRS Technical
Assistance Webinars
Meeting ID#: 971 1157 1580
Passcode: 3kXBk!

Phone: 1-301-715-8592
Meeting ID#: 971 1157 1580
Passcode: 260452
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https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09
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Treatment Episode Data Set — Part 3
Statuses)

April 21, 2021 1:30-3:00 PM (CST)

(Care | -OMPLETE, RECORDING AVAILABLE ON

THE IBHRS WEB PAGE.

*The Onboarding Plan will be distributed
** Tx Episode Dataset - Part 1 (Treatmen

Vendor Specific Webinars

These webinars are designed specifical

prior to the initial Technical Assistance Webinar on January 27th, 2021.
t Episode) will be extended to three hours (1:30pm - 4:30pm CST).

ly for EHR vendors and provide a deeper dive into the IBHRS Submission Guide

and Vocabulary documentation. Providers are welcome to attend these webinars but note the discussions may be quite

technical.

Dates & Times ‘

May 5, 2021 - COMPLETE

May 19, 2021 - COMPLETE

Zoom Link

Meeting Link:
Recurring IBHRS Technical Assistance Webinars

June 2, 2021 - COMPLETE

June 16, 2021 - COMPLETE

June 30, 2021 — CANCELLED

July 14, 2021, 1:30-3:00 PM (CST)

Meeting ID#: 971 1157 1580
Passcode: 3kXBk!

Phone: 1-301-715-8592
Meeting ID#: 971 1157 1580
Passcode: 260452

IBHRS Administration and

Module Training Webinars

IDPH will host a series of eight IBHRS Administrator Training Sessions beginning on Friday, April 2, with the last session
scheduled on July 7, 2021. These trainings are intended for provider staff members, with a recommendation on who
should attend listed for each session below.

Webinar Topic Date & Time Zoom Link

1 - IBHRS XML Upload Training COMPLETE e Zoom Meeting ID #968 8720 7802
e Zoom Meeting URL:

Recommended Attendees: Provider RECORDED https://www.google.com/url2q=https://feisy
staff who would be managing the  |WEBINAR stems.zoom.us/i/96887207802?pwd%3DQm
XML Upload process. This session is [AVAILABLE IN THE FXeWJiWS91bjYzQ3lulzk4UC9r7z09%26from
not recommended for providers that|IBHRS MAIN %3Daddon&sa=D&source=calendar&ust=161
are fully committed to doing manual|WEBPAGE 7331318989000&usg=A0Waw1Zt20 tfORGD
data entry. fB-7JTIkwP
3 Created 1/5/2021



https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
https://feisystems.zoom.us/j/96887207802?pwd=QmFXeWJjWS91bjYzQ3luLzk4UC9rZz09&from=addon
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Dial In: US: +1 301 715 8592 or +1 312 626
6799 or +1 646 558 8656 or +1 253 215 8782
or +1 346 248 7799 or +1 669 900 9128
Passcode: 067731

not recommended for providers that

2 - IBHRS H837 Training COMPLETE Note: We will combine H837 Training with
the IPN H837 Claim Item Submission
Recommended Attendees: Provider RECORDED Technical Assistance Webinar. PLEASE USE
staff from Integrated Provider WEBINAR THE EXISTING ZOOM MEETING LOGIN
Network (IPN) agencies. AVAILABLE IN THE INFORMATION -
IBHRS MAIN Zoom Meeting ID# 971 1157 1580
WEBPAGE Zoom Meeting URL:
https://feisystems.zoom.us/j/971115715807?
pwd=UWVmM2phUWS5Ib2xTUHBBQNVOb1N
PdzQ9%#success
Dian In: US: +1 301 715 8592 or +1 312 626
6799 or +1 646 558 8656 or +1 253 215 8782
or +1 346 248 7799 or +1 669 900 9128
Passcode: 260452
3 — Transition Plan Review COMPLETE Zoom Meeting ID #988 4045 7708
Zoom Meeting URL:
RECORDED https://feisystems.zoom.us/j/98840457708?
WEBINAR pwd=eWpyV3JKTINNCWZIJTmJWaE5vYzB3UT
AVAILABLE IN THE 09&from=addon#success
IBHRS MAIN Dial In: US: +1 301 715 8592 or +1 312 626
WEBPAGE 6799 or +1 646 558 8656 or +1 253 215 8782
or+1 346 248 7799 or +1 669 900 9128
Passcode: 721999
4 - IBHRS Data Entry Screen COMPLETE Zoom Meeting ID #988 4045 7708
Training Zoom Meeting URL:
RECORDED https://feisystems.zoom.us/j/988404577087?
Recommended Attendees: Provider [WEBINAR pwd=eWpyV3JKTINNCWZITmIWaE5vYzB3UT
staff from providers that are AVAILABLE IN THE 09&from=addon#success
considering or certain to report via [IBHRS MAIN Dial In: US: +1 301 715 8592 or +1 312 626
manual data entry. This sessionis  |[WEBPAGE

6799 or +1 646 558 8656 or +1 253 215 8782
or +1 346 248 7799 or +1 669 900 9128

4

Created 1/5/2021



https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
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are fully committed to reporting via
XML.

Passcode: 721999

5 — ADDED - IBHRS Data Entry
Screen Training — PART 2

COMPLETE

RECORDED
WEBINAR
AVAILABLE IN THE
IBHRS MAIN
WEBPAGE

Zoom Meeting ID# 971 1157 1580

Zoom Meeting URL:
https://feisystems.zoom.us/j/97111571580?
pwd=UWVmM2phUWS5Ib2xTUHBBQNVObIN
PdzQ9%#success

Dial In: US: +1 301 715 8592 or +1 312 626
6799 or +1 646 558 8656 or +1 253 215 8782
or+1 346 248 7799 or +1 669 900 9128

Passcode: 260452

6 - IBHRS OTP (Opioid Treatment
Program) Registry Training

Recommended Attendees: Provider
staff from agencies that currently
report data to the OTP.

Tuesday, July 20,
1:00pm-2:00pm
CST

Zoom Meeting ID # 988 4045 7708

Zoom Meeting URL:
https://feisystems.zoom.us/j/98840457708?
pwd=eWpyV3JKTINNcWZJTmJWaE5vYzB3UT
09&from=addon

Dial In: US: US: +1 301 715 8592 or +1 312
626 6799 or +1 646 558 8656 or +1 253 215
8782 or +1 346 248 7799 or +1 669 900 9128
Passcode: 721999

7 - IBHRS Statewide Waitlist
Training

Recommended Attendees: Provider
staff from Integrated Provider
Network (IPN) agencies and other
agencies that are contracted with
IDPH for services.

Wednesday, July
28, 1:00pm-
2:00pm CST

Zoom Meeting ID # 988 4045 7708
Zoom Meeting URL:

https://feisystems.zoom.us/|/98840457708?
pwd=eWpyV3JKTINNcWZJTmJWaE5vYzB3UT
09&from=addon

Dial In: US: +1 301 715 8592 or +1 312 626
6799 or +1 646 558 8656 or +1 253 215 8782
or +1 346 248 7799 or +1 669 900 9128
Passcode: 721999

8 - IBHRS Grant Management
Training

Friday, July 30,
9:00am-10:00am
CST

Zoom Meeting ID # 988 4045 7708
Zoom Meeting URL:

Created 1/5/2021



https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/97111571580?pwd=UWVmM2phUW5Ib2xTUHBBQnVOb1NPdz09#success
https://feisystems.zoom.us/j/96938005952?pwd=SHJMcnUySFNEOE1SaHVpaitIRld0dz09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon#success
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Recommended Attendees: Provider
staff from Integrated Provider
Network (IPN) agencies and other
agencies that are contracted with
IDPH for services.

https://feisystems.zoom.us/j/988404577087

pwd=eWpyV3JKTINNcWZJTmJWaE5vYzB3UT

09&from=addon

Dial In: US: +1 301 715 8592 or +1 312 626
6799 or +1 646 558 8656 or +1 253 215 8782
or +1 346 248 7799 or +1 669 900 9128
Passcode: 721999

9 - IBHRS Administrator Training

Session #8 - TOPICS TBD (Session 8
will include additional XML upload
and/or manual data entry training)

Recommended Attendees: All IBHRS
Provider Staff Administrators

Monday, August 2,
11:00am-12:00pm
CST

Zoom Meeting ID # 988 4045 7708

Zoom Meeting URL:
https://feisystems.zoom.us/j/98840457708?
pwd=eWpyV3JKTINNCWZJTmJWaE5vYzB3UT
09&from=addon

Dial In: US: US: +1 301 715 8592 or +1 312
626 6799 or +1 646 558 8656 or +1 253 215
8782 or +1 346 248 7799 or +1 669 900 9128
Passcode: 721999

Group-Specific Q&A Sessions (Added on June 8, 2021)

Per the IBHRS Transition Plan, Section 5.5, page 5, each Provider Agency will fall into one of four data reporting
categories/types. IDPH will be hosting group-specific Q&A sessions in addition to the remaining IBHRS Training

Webinars.

Note: Attendees will be required to register for each session. To register, click on group-specific registration link.

e Group 1 (COMPLETE): Providers Transitioning from I-SMART Reporting to Reporting via IBHRS Data Entry

Screens
o Date: Monday, July

12,2021

Time: 8:00am-9:00am CST

o
o Registration link:
(e}

https://us02web.zoom.us/meeting/register/tZ0ldOugrTkvGtHF-r h63EAoGNNyoQXMDgB

e Group 2: Providers Transitioning from I-SMART Reporting to Reporting via IBHRS XML Data Uploads

o Date: Tuesday, July

13,2021

Time: 8:00am-9:00am CST

@)
o Registration link:
O

https://us02web.zoom.us/meeting/register/tZAsdOuugjogH9Halatadv8mWJGz53b91Gwo

e Group 3: Providers Transitioning from CDR Reporting to Reporting via IBHRS XML Data Uploads

¢ Option A. Providers using the same EHR system in reporting to CDR and IBHRS

Created 1/5/2021



https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/99266565075?pwd=QlQ0YkpmMEtQTlE1VlE1UGg3cEZZZz09&from=addon#success
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://feisystems.zoom.us/j/98840457708?pwd=eWpyV3JKTlNNcWZJTmJWaE5vYzB3UT09&from=addon
https://idph.iowa.gov/Portals/1/userfiles/284/NL/IBHRS%20Transition%20Plan_5_20_21.pdf?utm_medium=email&utm_source=govdelivery
https://idph.iowa.gov/Portals/1/userfiles/284/NL/IBHRS%20Webinar%20Schedule%20and%20Zoom%20details_6_28_2021.pdf?utm_medium=email&utm_source=govdelivery
https://idph.iowa.gov/Portals/1/userfiles/284/NL/IBHRS%20Webinar%20Schedule%20and%20Zoom%20details_6_28_2021.pdf?utm_medium=email&utm_source=govdelivery
https://us02web.zoom.us/meeting/register/tZ0ldOugrTkvGtHF-r_h63EAoGNNyoQXMDgB
https://us02web.zoom.us/meeting/register/tZAsdOuuqjoqH9HaJata4v8mWJGz53b91Gwo
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Date: Friday, July 16, 2021
Time: 8:00am-9:00am CST

Registration link:
https://us02web.zoom.us/meeting/register/tZcucu6oqgjktH9G02Qr3sC1lmlFcFZCwfPCmp

o O O O

¢ Option B. Providers changing EHR systems between CDR and IBHRS (between July 1, 2021 — August 8, 2021)
Date: Friday, July 16, 2021

Time: 1:00pm-2:00pm CST

Registration link:

o
(e}
@)
o https://us02web.zoom.us/meeting/register/tZYofubgrisrGND nRGXI2bnJOMHJxOT xsE

e Group 4: Providers Transitioning from CDR Reporting to Reporting via IBHRS Data Entry
o Date: Tuesday, July 13, 2021
o 10:00am-11:00am CST
o Registration link:
o https://us02web.zoom.us/meeting/register/tZ0lc-ygpj4vHNKFIZrTpu6c02NJzxt1xnTO

Created 1/5/2021
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